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1. Login to https://www.arims.army.mil  

 

2. Proceed on Notification Page and Login with CAC 

 

3. Select the “MY ACCOUNT” tab 

 

4. View/Ensure Office Symbol is PRESENT & 

CORRECT. 

 

5. If Incorrect, select “HELP” tab and submit a help 

ticket.  

ARIMS Prerequisites 

https://www.arims.army.mil/
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DOD Notification Page 

Click to proceed 
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“My Account” Tab 

Select "My Account"  
tab and select/input your 

unit's/organization's  
office symbol 
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INCORRECT Office Symbol 

1. Select the “HELP” tab  

 

2. Select the “HELP DESK” link 

  

3. Select the “NEW HELP TICKET” link  

 

4. Submit CORRECT information 
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“Help” Tab 

You must 
complete the 
registration 

process prior to 
proceeding. You 

must click on 
"My Account" 

and select/input 
your 

unit's/organizati
on's office 

symbol 

• Select New Help Ticket  
• Enter the CORRECT 

Office Symbol   
• Submit 


